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Safety Instructions

The following instructions are designed for the safety and proper use of RAYCOP to prevent
potential damage or injury.

Warning
Prohibited

Injuries or death may occur if
proper use is not followed.

Prohibited actions.

Caution

Strongly
recommended

Prohibited

The remaining heat and
hot-air of the UV Lamp
and dry air blow can
burn your skin.

Do not use the product in an improper
manner.
(e.g. forcibly turning on the UV Lamp
while the product is turned upside
down, etc.)
Prohibited

Direct exposure to ultraviolet radiation
may cause serious burns to the eyes and
skin.
(If you experience any
abnormal symptoms,
then please consult
your doctor
immediately for help.)

Do not project the ultraviolet rays
directly into the eyes of or onto the
skin of humans and animals.

Prohibited

2

Strongly
recommended

This may cause inﬂammation, skin
disease or harm the eyes or skin.
(If you experience any abnormal
symptoms, please consult
your doctor immediately for help.)

Keep the Lamp protective tube
clean.

If the Lamp protective tube is dusty, then
the transmission rate of ultraviolet rays
could be lowered.

Strongly recommended
actions

Consumable Parts

UV Lamp

Do not touch the UV Lamp or the
bottom of the main body during
operation or immediately after
use.

Property damage or loss may
occur if proper use is not followed.

Prohibited

Prohibited

Do not use parts that are not
authorized by the manufacturer.

Use of non-authorized parts may result
in reduced performance or cause an
electric shock or malfunction.

Do not disassemble the product
except when replacing parts.
This may cause an electric shock or
malfunction.

How to Handle

Prohibited
Prohibited

Prohibited

Prohibited

Prohibited

Do not modify the product arbitrarily.
This may cause an electric shock or
malfunction.

Do not use the product if its surface
is damaged.

How to Use

Do not use the product to pick up
volatile liquids such as benzene,
thinner and alcohol, water, blades,
pins, hot ashes and toner powder.

This may cause a ﬁre or an electric shock
due to a malfunction, or it may damage
beds or bedding.

Do not lean against the product.
Avoid subjecting the product to any
strong impacts such as dropping
while moving it or during operating.

Damage may result if the product is
subjected to impact. (Our company will
not be responsible for any damage or loss
if an accident occurs.)

·Children or those with physical or
mental disabilities may only use the
product under the supervision of
their guardian.
·Do not allow children to play with
the product.
They might get hurt.

K

PANTONE 7460C

How to Use

Prohibited

Prohibited

Prohibited

Prohibited

Prohibited

Prohibited

Strongly
recommended

Strongly
recommended

Strongly
recommended

Using it elsewhere may cause malfunction
or damage.

Do not use the product on embroidered
or uneven fabrics, leather materials,
electric pads, fabrics with very low
permeability, etc.
This may damage the product or fabrics.
(Our company will not be held responsible
for any damage or loss if an accident
occurs after using it on the fabrics
mentioned above.)

Do not use the product with an inlet
port or exhaust port clogged by dust.

Prohibited

Prohibited

Prohibited

This may overheat the main body and
result in malfunction or a ﬁre.

Do not leave the product in the same
place while in operation.
(except the pillow mode)
This may cause damage or discoloration
in the surface of fabrics, etc.

Do not repeatedly press the power
button.

This may shorten the lifespan of the product.

Do not use or leave the product near
heating devices, ﬁrearms or
inﬂammable materials. (benzene,
alcohol, LP gas, ignitable sprays,
pesticides, air fresheners, etc.)

Do not transport or store with metal
materials. (necklaces, hair pins, coins,
keys, etc.)

It may cause leakage, over-heating, rupture,
fuming, ignition, electric shocks and injuries.

Only use the product for fabric
materials such as mattresses, bed
covers, blankets, pillows, cushions,
carpets, rugs and fabric sofas.

The product or fabrics may be damaged
if the product is used for materials not
listed above. (Our company will not be
held responsible for any damages if an
accident occurs.)

Ensure the dust box is ﬁtted with
the dust box ﬁlter.

Dust or foreign substances in the motor
may cause damage or a ﬁre.

If there are any abnormal noises,
smells, or smoke coming from the
product, please stop
operation immediately
and contact the customer
support center of Raycop.

Prohibited

Do not unplug the charging cradle’s
power cord when the power plug is
plugged into a power outlet.

This may cause an electric shock or a ﬁre.

Do not touch the charging cradle’s
power cord with your mouth when
the power plug is plugged into a
power outlet.
This may cause an electric shock.

Do not short the charging cradle port
and the charging cover of the main
body by touching metal objects such
as awls, chopsticks, screwdrivers, etc.
This may cause an electric shock or may
seriously damage the charger.

Do not touch the main body and the
charging port of the cradle with an
object that can conduct electricity.
(bracelets, watches, metal rods,
nails, etc.)

This may cause an electric shock or a ﬁre.

Prohibited

Prohibited

Prohibited

Prohibited

Prohibited

Prohibited

Prohibited

Prohibited

Do not spill liquids such as water or
juice on the charging cradle.

This may cause an electric shock or a ﬁre.

Please use the charging cradle to
charge the cordless cleaner. (RX-100)

If it is used for anything else, it may cause
a ﬁre or may seriously damage the charger.

Before Starting

Prohibited

Do not use the product outdoors since
it is intended for household use only.

How to Charge

Do not stand or sit on the charging cradle.
You may fall and injure yourself or may
seriously damage the product.

You may fall and injure yourself or
may seriously damage the product.
Charging may not occur or the product
may malfunction. It may also result in
an electric shock or serious damage.

The charging cradle may overheat,
emit smoke, explode or set on ﬁre
if its temperature exceeds 50℃.
It may cause an electric shock or ﬁre.

Do not disassemble the charging
cradle arbitrarily.

Arbitrary disassembling may cause a
failure.

Keep the charging cradle away from
heat or ﬁrearms or do not directly
expose it to the direct light.
It may cause an electric shock or a ﬁre.

Do not heat the charging cradle or
place it near ﬂame.

It may cause an electric shock or a ﬁre.

3
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Prohibited

Strongly
recommended

Strongly
recommended

Strongly
recommended

Do not touch the main body and
charging cradle right after
the charging is complete.
‒ the charging port will
be hot.
There is a risk of
burning yourself.

Please use the proprietary charging
cradle when charging.
Store indoors.
(above 5℃ ~ below 35℃)

Charging and using at a temperature of
above 35℃ or below 5℃ may result in
the battery not charging or battery
performance degradation, overheating,
fuming, rupture and ignition.

If there are any abnormal noises,
smells or smoke expelled from the
product during charging, unplug
the power cord and
contact the Customer
Support Center of
Raycop.

Power

Prohibited

Prohibited

4

Prohibited

Strongly
recommended

Strongly
recommended

Do not forcibly bend or place heavy
objects on the power cord.
Damage to the cord may cause an
electric shock or a ﬁre.

Prohibited

Do not touch the power plug prongs
when plugging the power cord in or
out of a power outlet.

This may cause an electric shock or a ﬁre.

This may cause an electric shock or a ﬁre.

Only use this product locally at
AC100~240V 50/60Hz

Prohibited

Prohibited

Prohibited

Failure to do so may result in damage
or ﬁre. (Warranty will be void if the product
is used overseas using a transformer.)

Unplug the power cord from the
consent when moving the product.
The unplugged power cord by forcible
move may damage nearby objects.

This may cause an electric shock or a ﬁre.

Do not unplug by pulling the power
cord. Pull out the gripping the plug
instead.
Damage to the power cord may cause a
ﬁre or an electric shock. Also, suddenly
unplugged power cord may damage
nearby objects.

Do not leave the power cord
connected when not charging the
product.

If dust accumulates between the power
outlet and plug and it becomes humid,
this may cause an electric shock or a ﬁre.

Plug the power cord plug’s prongs
until they are ﬁrmly seated in the
power outlet.

If dust accumulates on an exposed pin
and it becomes humid, this may cause
an electric shock or a ﬁre.

If the power cord is damaged, stop
using immediately and contact the
customer support center of Raycop
and replace the proprietary cord.
(Only authorized personnel may
change the cord.)
This may cause malfunctions or an
electric shock/ﬁre.

Battery

This may cause an electric shock or a ﬁre.

Prohibited

Prohibited

Prohibited

Do not use if the power cord is
damaged or if its connection to the
power outlet is loose.

Do not use water directly on the
product or volatile liquids such as
benzene, thinner and alcohol.

Prohibited

Prohibited

Do not plug the power cord with
multiple appliances at the same time.

Strongly
recommended

Do not leave the charger’s power
cord plugged when not charging.

This may cause an electric shock or a ﬁre.

Do not drain the battery and leave it
for an extended period of time
without recharging.

This may cause the battery to deteriorate.
Please fully charge the battery at least once
every two months.

If the liquid does leaks from the
battery, then make sure it does not
make contact with your skin or eyes.
This may cause burns or losing your
eyesight. (If the liquid does make contact,
wash thoroughly with water and consult
a doctor.)

Call the customer support center
when replacing the battery of the
main body.

Using third party batteris may cause a
malfunction and exclusion from the
entitlement of guarantee.
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Frequently Asked Questions
Question

Answer
The dust is from dust mites, their waste,
and human skin debris.

Would it be less eﬀective if the
blanket cover is not removed?

You can use RAYCOP while the blanket
cover is on. Because dust mites and their
waste are extremely small, RAYCOP can
pick them up through the fabrics of the
blanket cover.

I am not sure if the UV Lamp is
ﬂashing on.
Should I turn the product
upside-down to check?

The lamp light can be checked through
the blue light seen in the UV Lamp Indicator
Window on the front of the product (P. 8).
The blue light is an LED lamp, so ultraviolet
ray is not emitted through that window.
Exposure to human or animal skin for
prolonged periods of time may cause harm.
Raycop is designed so that turning it
upside down will cause objects to get
farther away from the sensor, which will
cause the UV Lamp to automatically
turn oﬀ.

Before Starting

I found some powdery dust
in the dust box ﬁlter. What is this?
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Safety Design
UV Block Design

Minimizes UV emitted to areas other than the area being cleaned.

Dust Box Filter Detection Sensor (P.8)

A safety feature that prevents your device from operating without the dust box ﬁlter
attached by using a sensor located on the dust box attachment.

Dust Box Check Lamp (P.8)

The house dust indicator is designed to light up during use so you can easily check
how much dust has accumulated.

Object Detection Sensor (P.9)

This safety system automatically turns oﬀ the UV Lamp if there are no objects close to it.
The UV Lamp will automatically turn on if it is placed near an object again.

Heater Overheating Prevention System

This system automatically controls the temperature while the DRY AIR BLOW function is running.
It will automatically stop the heater if it gets overheated.

Low Battery Alarm（P.11)

When the battery is low, the melody sounds 3 times to indicate the device will shut oﬀ in 1 minute.
When the battery is completely drained, the melody sounds 5 times and the device stops and the
battery charge icon (
) appears on the display.

Motor Overheating Prevention System（P.25）
To prevent the motor from overheating, the system automatically stops suction
if the dust box ﬁlter is blocked or if there is too much dust in the dust box.

Dust Box Filter Cleaning Alarm（P.15）

Automatically detects the amount of dust accumulated on the dust box ﬁlter and
alerts (
) when it is time to clean the ﬁlter.

Micro HEPA Filter Replacement Alarm（P.15）
When the melody sounds 3 times and (

6

) is lighted in red, replace the Micro HEPA ﬁlter and press the reset button.
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Included Items

Please purchase parts and accessories from the “RAYCOP oﬃcial website”, the oﬃcial
online store, or home appliances stores.

● Items included in the package

Start Guide

Cleaning Brush

Cleaning Towel

For use in dust box and
dust box ﬁlter

For cleaning the UV Lamp

Warranty Card

Charging Cradle

Dust box ﬁlter
(for backup use)

Charging
Power Cord

Connects to
charging cradle (1.2m)

Before Starting

Manual

● Parts attached to the main body at the time of purchase
Dust Box Filter
(1unit)
Dust Box

Dust Box and Dust Box Filter

Micro HEPA Filter
(Equipped with HEPA ﬁlters)
UV Lamp

Punch Brush

Protective Tube

UV Lamp and Protective Tube
(UV Lamp set)

7
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Name of Each Part
Please check the parts.

Dust Box Filter

（P.18, 19, 27）

Display
DRY AIR BLOW Button

Mode Change Button ( )

Power Button (Start/Stop Button)
Mode Change Button ( )

Dust Box

※ Install the dust box by inserting
it in properly. (P.15, 19)

UV Lamp
Indicator Window
(P.24)

(P.11, 12, 13, 14, 15)

Handle

Air Vent
UV Lamp
Indicator
Window
(P.24)

Standard Suction
Approx. 20cm

※ The suction width guide is the same
as the suction width.
※ Match the direction of the
main body charging cover
and the direction of the
charging cradle port when
attaching (P.10).

Charging Cradle

8

(P.10)

Charging Cover
(P.10)

Dust box ﬁlter
Detection Sensor
(P.6)

Dust Box Indicator

(P.6)
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Micro HEPA Filter Cover
(P.22, 23)

Micro HEPA Filter
(Equipped with HEPA Filter)
(P.7, 22, 23, 27)

Object Detection Sensor

UV Lamp (P.7, 24, 27)

Air Vent

DRY AIR BLOW

Before Starting

(P.6)

Micro HEPA Filter
Reset Button (P.23)

(P.14)

Grill Hook (P.20)
Charging Cover (P.10)

Object Detection Sensor (P.6)

Punch Brush (P.7, 20, 27)

UV Lamp Grill
/Frame (P.21, 24)

UV Lamp Set
(P.7, 21, 24, 27)

※ The rolling silver bead inside the lamp does
not indicate an issue or breakage of the lamp.
The rolling bead sound caused by this silver
bead neither implies an abnormality.
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Charging
■ Charging

The battery is not completely charged when this product is shipped from the factory.
Please charge the product before use until the Lamp on the charging cradle turns blue.

1

Plug the power cord into the charging cradle connection port, and then connect
the plug to a power outlet.
Power Cord
Connection Port
Power Plug

2

Match the direction of the main body
charging port and the direction of the
charging cradle port when attaching.
The melody will sound.

3

The charge check lamp will turn red
( ) while the device is charging.

Charge
Check Lamp

Caution

Charging
Cradle Port

4

The charge check lamp will turn blue( ) once charging is complete.
Please unplug the power cord at this point.

Caution

10

· It is normal for the main body or power plug to
heat up while charging.
· Pressing a button on the main body during
charging will do nothing.
· The standard charging hours are approximately
three and a half hours, but it may vary
depending on the using environment and the
remaining battery charge.

· Unplug the charging cradle’s power cord when leaving your home for an extended period of time.
· Do not short the charging cradle port and the charging cover of the main body by inserting metal objects
such as chopsticks, screwdrivers, etc.
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■ Battery Consumption

< Example of battery indication on the display >
PILLOW

PILLOW

AUTO

AUTO

SILENCE

※The

PILLOW

AUTO

SILENCE

SILENCE

PILLOW

AUTO

SILENCE

icon will ﬂicker if the battery capacity falls below 20%.

(While cleaning, the melody will sound 3 times within one minute prior to stop of operation of the product
due to battery consumption. The melody will sound 5 times when the battery is completely consumed,
the battery charging icon (
) will be displayed on the display and it will automatically stops.)

■ Battery Charge

The standard charging hours are approximately three and a half hours, but it may vary
depending on the usuage and environment where the product is used.

25%

50%

75%

100%

※ The charging progress will be displayed on the control display window.
MODE

DRY AIR BLOW OFF

DRY AIR BLOW ON

AUTO

Approximately 13~40 minutes

Approximately 7~23 minutes

POWERFUL

Approximately 13 minutes

Approximately 7 minutes

SILENCE
PILLOW

Approximately 40 minutes
-

Approximately 20 minutes

How to Use

■ Operation Hours

Approximately 3 minutes
(can be used 6 times)

※ It may vary depending on the amount of dust and the using environment of an object
being cleaned.
※ Based on full charge, new battery and indoor temperature at 20℃

Caution

· Neglecting the battery after it is drained may shorten its lifespan. Please charge the battery completely once
every two months.
· Shortened using and charging hours indicate the end of the battery’s lifespan. Please contact the customer
support center of RAYCOP to replace the battery.
· Using unauthorized batteries may result in malfunctions. Please contact the customer support center if you
wish to replace the battery.

11
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Basic Operation
■ Functions by Mode
Auto Mode

This mode removes substances harmful to one's health without adhering to and damaging bedding by automatically
adjusting the rotation and suction power of the punch brush based on the type of fabric.
(Punch Brush + UV Lamp + Suction working simultaneously)

Silence Mode

This mode enables one to clean without making noise to disturb neighbors.
(Punch Brush + UV Lamp + Suction working simultaneously)

DISTINCTION
POWER ON

MODE CHANGE

HOW TO OPERATE

Press the power button (start/stop) for 3 seconds.
: The melody will sound and the product will be turned on.

Change the mode using the up and down button.
: When pressing the up and down button, the melody will sound and the
display screen will be illuminated.

※ The mode can be changed using the up and down buttons
while the device is in use.

Select a mode.

: When pressing the power button
(start/stop), the product starts with
the melody.

MODE OPERATING
AND
DRY AIR BLOW
Function ON/OFF

※ If not used for one minute
or longer in the stand-by
mode, the power is
automatically turned oﬀ
while the melody sounds.

It is switched to
ON/OFF if pressing the
DRY AIR BLOW button.
: Melody and function ON/OFF.

POWER OFF

12

※ See the description of the buttons on Page 8.

※ Power Button Lamp
Indication

Stand-by
OFF
PILLOW

AUTO

SILENCE

Operating
ON
PILLOW

AUTO

SILENCE

Press the power button (start/stop) for 3 seconds.
: The melody will sound and the product will be turned oﬀ.
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■ Functions by Mode
Powerful Mode

This mode features fast brush rotation and strong suction.
(Punch Brush + UV Lamp + Suction working simultaneously)

Pillow Mode

This mode is exclusively for removal of moisture, dust mites and deodorization of pillows.
(DRY AIR BLOW + Suction working simultaneously)

OPERATION ORDER (DISPLAY)
PILLOW

AUTO

SILENCE

PILLOW

AUTO

SILENCE

SILENCE

SILENCE
POWERFUL

PILLOW

AUTO

SILENCE

SILENCE

POWERFUL
PILLOW

AUTO

SILENCE
POWERFUL

POWERFUL

PILLOW
AUTO

SILENCE

POWERFUL
PILLOW

POWERFUL

PILLOW
AUTO

※ DRY AIR BLOW does
not turned oﬀ in the
pillow mode.

PILLOW

AUTO

SILENCE

AUTO

SILENCE
POWERFUL

SILENCE

POWERFUL
PILLOW

How to Use

PILLOW

AUTO

AUTO

POWERFUL

PILLOW
AUTO

PILLOW

AUTO

SILENCE

13

M

Y

K

PANTONE 7460C

Check the display
■ DRY AIR BLOW

Warm air will be blown from the Dry Air Blow vent to remove natural moisture found in
fabrics that attracts dust mites and will help keep your bedding cozy for sleeping.

Mode

DRY AIR BLOW OFF
(Blue indicator)

PILLOW

AUTO

AUTO

SILENCE

14

Display

PILLOW
まくら

AUTO
自動

SILENCE

サイレン
ト
SILENCE

AUTO

AUTO

SILENCE

SILENCE

SILENCE

SILENCE

POWERFUL

POWER

POWERFUL

PILLOW

※ DRY AIR BLOW
does not turn oﬀ
in pillow mode.

PILLOW

DRY AIR BLOW Button

DRY AIR BLOW ON
(Red indicator)

POWERFUL

POWERFUL
PILLOW

POWERFUL

PILLOW
AUTO

When pressing the DRY AIR BLOW button, the function starts
with the melody and the system will change from air circulation
to warm air.
The action mode in the display will change from blue to red.
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■ Dust Box Filter Cleaning Notiﬁcation

※ Please read P.18 and P.19 for how to clean the dust box ﬁlter.
PILLOW

PILLOW

AUTO

AUTO

SILENCE

DUST BOX FILTER
CLEANING

SILENCE

If a large amount of dust is accumulated in the
dust box ﬁlter, then it will be automatically detected.
The melody will sound three times every 15 seconds
and the (
) icon will be displayed.
In this case, clean the dust box ﬁlter and dry it
completely before reusing.
Once a clean dust box ﬁlter is installed, the red (
)
will be turned oﬀ.

If using it continuously despite of the dust box ﬁlter cleaning
notiﬁcation warning, the cleaning eﬃciency is lowered noticeably.
The (
) icon is displayed in red and it automatically stops after
30 seconds. In this case, please clean the dust box ﬁlter before reusing.

■ Micro HEPA Filter Replacement Notiﬁcation
PILLOW

AUTO

MICRO FILTER
REPLACEMENT

SILENCE

PILLOW

AUTO

SILENCE

< During mode operation >

After approximately 90 hours of using the Micro HEPA Filter (if used daily for 10 minutes, this
is about one and a half years), the melody will sound three times when turning the product on.
A Micro HEPA Filter replacement reminder will then ﬂicker during mode selection and during mode
operation. Press the reset button (P.9, 23) after replacing the Micro HEPA Filter.

How to Use

< During mode selection >

MICRO FILTER
REPLACEMENT

■ Dust Box Lamp
DUST BOX
CHECK

The melody will sound three times if the dust box is not installed, and the
product will not run. The (
) on the display panel will continue to blink
until the dust box is properly attached.

Dust box ﬁlter Detection Sensor

The dust box ﬁlter detection sensor (P.8) detects whether the dust box and the dust box ﬁlter are properly
attached. Please check that the ﬁlter is properly installed in the dust box and that the dust box is properly
installed in the device to ensure proper function.

15
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How to Clean

Use the RAYCOP at least once a week.
(Bedding may be kept clean by cleaning them on a daily basis.)

×

● Push and pull the device slowly across
the bedding without applying too much
pressure.
※ Starting from one corner, slowly push and pull
across to the other corner and continue this down
the length of the surface.

Clean the places directly coming into contact with the skin very carefully.

Use the RAYCOP back and forth multiple
times to thoroughly clean the fabric.

16

Dust mites are found to be more heavily
concentrated near our feet and head.
We recommend RAYCOP is used more
thoroughly in these areas.
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Usage examples recommended by RAYCOP

■ Pillow Mode

This function concentrates on dehumidifying, deodorizing and
cleaning pillows (approximately 3 minutes).
DRY AIR BLOW is not turned oﬀ.
※ Based on the standard pillow size (60cm x 40cm)

POWERFUL

PILLOW
AUTO

1

PILLOW

< Pillow Mode >

AUTO

Standard Sized Pillows

Place the main body in the middle
of the pillow and operate the
pillow mode.
(It will automatically stop while the
melody sounds 5 times after running
for 3 minutes.)

Once cleaning is complete, place
the main body on the charging
cradle to store or charge.

Big Sized Pillows

For large-sized pillows, divide it into
the right and left side and operate
the pillow mode twice.
(Operate for 3 minutes on the left side
and another 3 minutes on the right side.)

Caution

2

2

Once cleaning is complete, place
the main body on the charging
cradle to store or charge.

Use the product after fully charging it. Cleaning time may be cut short if the device is not fully
charged.

How to Use

1

POWERFUL

17
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Maintenance
■ Main Body Maintenance

Turn the power oﬀ and wipe the surface with a dry cloth.

■ Dust Box Filter and Dust Box Maintenance

The suction power decreases if house dust accumulates on the
dust box ﬁlter. It is recommended to clean the dust box and ﬁlter
after each use to maintain eﬃciency. Also, use the included
maintenance brush depending on the amount of accumulated dust.
Stick to the following order to maintain after use.

1

Pull out the dust box as shown below.

2

Submerge the dust box with the dust box ﬁlter attached into sink containing water.
Remove the dust box ﬁlter from the dust box in the water and rinse it.
(to prevent accumulated house dust from scattering)

Remove the dust box ﬁlter
by pressing the protrusions
on both sides.

3

18

Remove house dust on the surface of the ﬁlter using the included maintenance brush
or your hands, and rinse the dust box ﬁlter and the dust box with running water.
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Warning Please make sure the power is turned oﬀ before cleaning or detaching.

The ﬁlter can be clogged by ingredients such as ﬁne dust, corpses and
excrement of dust mites and dead skin cells. Soak the ﬁlter in neutral
detergent diluted with water (water: detergent ratio = 9:1) for about 5
minutes and then thoroughly wash the ﬁlter by using the included
maintenance brush. If this does not restore suction power, replace the
ﬁlter with a new genuine ﬁlter.

4

DET
ERG
ENT

If the dust box ﬁlter is clogged or suction power decreases.

Dry the dust box ﬁlter and the dust box in a well
ventilated, shaded location until completely dry.

Caution

· If the ﬁlter is not dried completely before use, moisture
and humidity may be sucked into the motor, resulting
in malfunction.
· Do not wash the dust box ﬁlter with a washing machine
or dry with a hair dryer or microwave. It may cause
deformation.
Press the dust box ﬁlter into the dust box until you
hear a click, indicating that it is properly attached.

6

Attach the dust box to the main body as shown in the diagram.
※ Press down ﬁrmly to properly install back into the device.

How to Use

5

Caution

· Do not attach the dust box to the main body without
ﬁrst inserting the dust box ﬁlter.
· Dust and other foreign substances in the motor may
cause damage or ﬁre.

Caution

· The dust box ﬁlter is consumable and shall be replaced every 5 to 6 months when using
the product 10 minutes every day. Replace it if the ﬁlter is broken or clogged while using.
· Please purchase genuine parts from [Raycop’s oﬃcial website] or [Raycop’s Customer
Support Center].

19

K

PANTONE 7460C

Maintenance

■ Maintenance of the punch brush

If too much load is placed on the punch brush or foreign objects
such as hairs, threads, etc. are attached to it, the punch brush
may not function but automatically stop.
(The brush automatically starts rotating again about 3 seconds
after it stops.) Disassemble and clean the punch brush regularly.

1

Slide the 2 grill hooks at both ends until the green point appears to remove them.
Grill Hook

Green Point

2

Remove the punch brush from the
main body.

3

Detach the cap and remove dust or
hairs entangled in the punch brush.
If the punch brush is excessively dirty,
wash it with detergent or soap, rinse
with water and dry completely.

4

After maintaining, return the punch
brush to its original position from the
left side.

5

Lock the grill hook in the reversing
order of removal.

End Cap

Warning

20

· Do not place ﬁngers or other objects while the product is operating.
· If the punch brush cover opens while the product is operating, turn the power oﬀ immediately
and reassemble the cover.
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Warning Please make sure the power is turned oﬀ before cleaning or detaching.

■ Maintenance of the Area around the Intake

Suction will decrease if foreign objects such as house dust or hair become attached to the area
around the intake. Use a soft brush, cloth or similar item to clean the area.

Caution

※ The brush shown in the illustration
is not included.
Prepare a small brush.

If the intake is clogged, it may make a vibrating sound or cause malfunction or ﬁre by
overheating of the main body.

■ Maintenance of the UV Lamp

Performance of the UV Lamp may be reduced if it has foreign substances.
Clean the UV Lamp regularly.
Detach the hook in the direction of the arrow.

2

Use a dry cloth or a cleaning towel to thoroughly clean the area around
the UV Lamp Protective Tube.

Caution

How to Use

1

※ The silver bead inside the UV Lamp is not an abnormality, but a part
of the lamp which is essential for functions such as turning the lamp on.
The rolling bead sound caused by this silver bead neither implies an
abnormality.
Be careful not to damage the UV Lamp Protective Tube (P.9, 21, 24) while cleaning.
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Replacement of Consumables
■ Replacing the punch brush

The punch brush should be replaced every 1 year when using it 10 minutes every day.
If the punch brush is worn out or no longer functions properly, remove the punch brush
and replace it with a new one by referring to ‘Maintenance of the Punch Brush’ (P.20).

Caution

The punch brush is a consumable. Please purchase genuine items from [Raycop’s oﬃcial
website] or [Raycop’s Customer Support Center].

■ Replacing the Micro HEPA Filter

After approximately 90 hours of using the Micro HEPA Filter
(if used every day 10 minutes per day, this is about one and
a half years), the melody will sound 3 times when turning the
product on. A Micro HEPA Filter replacement indicator will
ﬂicker during mode selection and during mode operation.
Replace the Micro HEPA Filter regularly according to the
following steps.

22

1

Press the PUSH button, and lift the Micro HEPA Filter cover in the direction of the arrow.

2

To release, turn the Micro HEPA Filter lock handle in the direction of the arrow in the
diagram from (
) to (
).

3

Lift the Micro HEPA Filter out using the handle
as shown in the diagram on the right.

※ Please check the icon to which the arrow of the Micro HEPA Filter lock handle’s end section is pointing.
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Warning Please make sure the power is turned
oﬀ when replacing.

4

Insert the new Micro HEPA Filter into the
main body in the reverse order of removal.

※ Push the Micro HEPA Filter all the way inside.

5

To lock, turn the Micro HEPA Filter lock handle in the direction of the arrow in the
diagram from (
) to (
).

6

Press the Power button (start/stop button) to go to the mode selection screen (P.9, 12, 13).
Use a sharp object such as a toothpick to press the reset button for longer than 1 second
until the melody sounds.

※ Please check the icon to which the arrow of the Micro HEPA Filter lock handle’s end section is pointing.

Warning

7

After checking the direction of the arrow in the below diagram, close the Micro HEPA
Filter cover.

Caution

The Micro HEPA Filter is a consumable. Please purchase genuine items from [Raycop’s oﬃcial
website] or [Raycop’s Customer Support Center].

How to Use

Do not press the reset button before the Micro HEPA Filter
replacement melody sounds
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Replacement of
Consumables

Warning Please make sure the power is turned
oﬀ when replacing.

■ Replacing the UV Lamp

※ If there is any defect within the ﬁrst year, the UV Lamp is
covered by RAYCOP's one-year warranty.
However, it problems are caused by your own fault,
it cannot be replaced free of charge. For more information,
contact the Customer Support Center of Raycop (P.25, 26).

1

Remove the 8 ﬁxing screws using a
screwdriver and then remove the
UV Lamp frame.

3

Remove the UV Lamp set from the part
that the Release lever is installed.

2

Turn the UV Lamp release lever to
unlock.
Release Lever

Warning

When removing, make sure to hold the UV Lamp so
that it will not fall out of the Protective Tube.

Release Lever

Protective Tube

UV Lamp

4
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After inserting the Release lever into a new
UV Lamp set in the reverse order of removal,
insert the rubber cover into the ﬁxing part
properly. Install it by rotating 90˚by hand
until the green mark is shown along with a
click.

Caution

5

Operate the product to check if the
UV Lamp works properly through the
UV Lamp Indicator Window.
UV Lamp
Indicator Window

The UV Lamp is a consumable. Please purchase genuine items from [Raycop’s oﬃcial website]
or [Raycop’s Customer Support Center].
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Trouble Shooting

Prior to contacting customer support center to request product repair, please refer to the following
trouble shooting guidelines.

Condition

Raycop does not
operate.

Points to Check

● Please check how much power is remaining in your battery.
If the battery needs to be recharged, recharge it until the charge check
Lamp turns blue.

● Unplug the charger’s power plug from the power outlet and plug it in
again.
● Please check that the charging cradle and the power cord are properly
connected.

Raycop is not charged.

● Please check that the charging cradle and the main body are properly
connected. The LED will blink red if the charger is not properly connected
to the main body.
● Please check that there are no other products (hair dryer, fan, etc.)
plugged into the power outlet.

● Wipe away any foreign substances on the charging cradle port with a
dry cloth.

● The more the product is used, the shorter the charging hours and using
hours will become. When using hours are becoming markedly shorter,
it indicates the end of the battery’s lifespan. When this happens, please
contact the customer support center to replace the battery.
● The red and green lights will alternately ﬂicker if the battery has a
problem. In this case, contact the customer support center of Raycop.

● This product has a motor overheating prevention system and may
temporarily stop suction operation in the following cases.

1. If house dust or dirt is clogged in the dust box or dust box ﬁlter.
2. If used while the inlet is blocked.
3. If the product is pushed down too hard into bedding or if heat is

Suction does not seem
to be working properly.

Suction is weaker and
the product makes
abnormal noises.

● The product has been designed with a suction power appropriate for
sucking dust mites and house dust inside blankets without sucking in
the blanket itself.
● Please check if the inlet or dust box is clogged with house dust, if the
air vent is blocked, or if the dust box ﬁlter or Micro HEPA Filter has
become dirty. (P.18, 19, 20, 22, 23)

References

Suction seems weak.

accumulated in the motor.
Turn the power oﬀ, clean the dust box, unblock the inlet, and then
resume use.
(The time the device can stay on after resuming operation may
diﬀer, depending on the surrounding temperature.)
4. If the dust box ﬁlter is clogged or if the suction power is decreased.
The dust box ﬁlter may be blocked or the suction power may be
decreased due to proteins (dead skin cells, etc.) in house dust.
It is recommended to regularly place it in water diluted with a
neutral detergent (Nine units of water to 1 unit of detergent)
for 5 minutes before cleaning it carefully with a brush.
5. If 5~6 months have passed while using the dust box ﬁlter for
10 minutes daily, if the cleaning steps in (4) do not solve the clogging
problem, or if there is a tear.
Purchase an authorized dust box ﬁlter and replace it with the old one.
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Trouble Shooting

Prior to contacting customer support center to request product repair, please refer to the following
trouble shooting guidelines.

Condition

Points to Check

● The UV Lamp may not be turned on if the blanket is a dark color, such as
black or blue.

● The UV Lamp will not turn on if the object detection sensor at the back
of the product falls a certain distance away from the blanket. Please
check that the product maintains contact with the blanket.

The UV Lamp turned
oﬀ during use.

● The UV Lamp may not be turned on if house dust or other foreign
substances enter the object detection sensor at the back of the product.
Please remove the house dust or foreign substances. (P.9, 21)

There is a sound of a
rolling bead inside the
UV Lamp.

● Please check that the UV Lamp has been turned 90 degrees in its socket
until the green indicator can be seen. (P.24)

● The silver bead inside of the UV Lamp is necessary for the lamp to turn
on and is not an abnormality of the UV Lamp. The sound of rolling bead
is the sound of this object rolling and does not indicate a problem.
(P.9, 21, 24)
● It is normal for the air vent to become warm since it has cooled the motor.
There may be a rubber smell for approximately 3 months after
purchase.
There may also be smell if an excessive amount of dust is clogged
in the Micro HEPA Filter. In this case, replace the Micro HEPA Filter.
(P.22, 23, 27)

Others

● Although the area around the UV Lamp may become discolored after
using the product for a long time, this is due to the UV light from the
UV Lamp. This discoloration is normal.

● The product may temporarily stop if excessive force is applied to the
punch brush, such as if it is forcibly pushed down against the blanket.
This stoppage is a function of the safety circuit and is normal.
(It will automatically turn back within three seconds after stopping.)

Product Speciﬁcations
Model

Power

Weight

Main Body

Charging Cradle

Using Hours※

Charging Hours

RX-100
2.95Kg

DC 25.2V (350W)

Exterior Measurement (WxDXH) 353.5X440.2X166.3mm
UV Lamp (Wavelength)

Input: AC 100~240V 60Hz, Output: DC 30V 1A

Power Mode: Approx. 13 minutes/Silence Mode: Approx. 40 minutes

Approx. 3.5 hours (may vary depending on the room temperature or using hours)

When discarding the product
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Li-ion20

16W（254nm）

※ When Dry Air Blow function is oﬀ.

This product uses a Lithium Ion battery (the battery is embedded in the
main body).
The main body (battery) which is done using is a recyclable precious.
Do not discard. Please a relevant local government and cooperate in recycling.
※ Each local government has a diﬀerent rule.
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Consumables

Please purchase genuine consumables and accessories from [Raycop’s oﬃcial website] or
[Raycop’s Customer Support Center] (Please see P.7 for accessories included with the product).

Consumables
Dust Box Filter (3ea)
Product Number: SP-RX001

This should be replaced approximately every 5~6 months
if used every day for 10 minutes per day.
Replace as necessary if torn or clogged.
Micro HEPA Filter (Equipped with HEPA ﬁlters) (2ea)
Product Number: SP-RX002
This should be replaced approximately every one and a
half years if used every day for 10 minutes per day.

Protective Tube
UV Lamp

UV Lamp Set (1ea)
Product Number: SP-RX003

The UV Lamp is a consumable part and must be replaced
if not turning on.
※ If problems such as the Lamp failing to turn on occur within one year
of making your purchase, you are entitled to repairs free of charge
within the ﬁrst year. Please contact the customer support center for
more details.

References

Punch Brush (1ea)
Product Number: SP-RX004
This should be replaced approximately every one year if
used every day for 10 minutes per day. The brush should
be replaced sooner if it gets worn down enough so as to
fail to function properly.
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Warranty and After Service (A/S)
Free Service

If the product malfunctions as a result of a defect, you are entitled to free repairs for up to one year.
Please store the purchase receipt and other proofs of purchase as they will be required when
applying for A/S.

Charged Service

When applying for A/S, you will be charged when any of the following apply, even if it is
within the free service period.
1. If liquids are put inside the product or if it malfunctions due to a foreign substance.
2. If the product is damaged due to it being subjected to dropping or impact.

3. If there is external damage or disﬁgurement caused by using volatile organic solvents
such as thinners, benzene, etc.

4. If the product malfunctions after using unsupported third party parts and accessories.
5. If the product malfunctions as a result of using the wrong voltage.

6. If parts are lost or damaged after intentionally disassembling the product.

7. If the product malfunctions in the process or repairing or modifying the product
without contacting our company’s customer support center or service center.
8. If the product malfunctions due to a natural disaster.

9. If the product malfunctions as a result of not following the ‘Safety Instructions’.

10. If the product is used without attaching the dust box ﬁlter and Micro HEPA Filter.

11. If the product malfunctions or is damaged through mishandling or failing to clean
it as required.
12. If the product malfunctions due to the customer’s other faults.

● Customers are requested to personally perform part replacement, and replacement
services are oﬀered for a fee if it is diﬃcult. For more information, please contact the
RAYCOP’s customer support center.
● After the warranty period is over, repairs and examinations will be performed
according to customers’ requests.

● Holding period of parts for repair [6 years]
Our company holds parts for repair (parts used to maintain the functions of this product)
of this product for 6 years after their production is discontinued.
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For warranty service, please contact the authorized RAYCOP resellers in your country.

Raycop Korea Inc.

